Gloriosa at Serenbe
FREQUENTLY ASKED QUESTIONS

Q ~ What county is Serenbe located in?

A ~ Serenbe is in the city of Chattahoochee Hill Country in Fulton County.

Q ~ May I bring in my own vendors for a wedding or event at Serenbe?

A ~ You may bring in your own photographer and entertainment. You may not bring in a
catering or event company as Gloriosa Design is the exclusive event company for Serenbe. As
many brides wish to be involved in the creating process, Gloriosa looks forward to collaborating
together!

Q ~ Can we bring in our own alcohol for our event?

A ~ No, Serenbe is the alcohol license holder and Gloriosa must facilitate the purchasing of
beverage packages through The Inn at Serenbe.

Q ~ What does my Serenbe venue fee cover?

A ~ This fee covers the use of two of the following locations on the property for your ceremony and
reception between the times of 9 a.m. and 12 a.m: The Croquet Lawn, The Guest House Lawn, The
Meadow, The Open Air Pavilion, The Lake Pavilion and The Celtic Cross Lawn.

Q ~ Does Serenbe have an indoor facility that can accommodate an event?

A ~ No, Serenbe’s event spaces are all outdoors. The use of tents, sidewall, heaters, fans, etc. can
all be used to ensure the comfort of you and your guests and can be included in your Gloriosa
proposal as upgrade items.

Q ~ Do you offer discounted rates in certain months?

A ~ Discounted rates may apply in January, February, March, July, August and December.

Q ~ Do you offer a discount on guest rooms for weddings?

A ~ Not at this time, nor is there a bridal suite. Many times, the bride will stay in
Main House Room 1.

Q ~ Does Serenbe have its own officiate?

A ~ No, however we will be happy to make a recommendation.



Q ~ How long does my service on behalf of Gloriosa last and what is included?

A ~ Your service lasts for a 4-hour period; however, extensions can be arranged through Gloriosa.
For example, a standard timeline would run as follows:

Set-Up (Included in Gloriosa pricing)

Ceremony (5:30-6:00 p.m.)

Pre-function or “Cocktail Hour” (6:00-6:45 p.m. Catering service starts)
Reception (6:45-10:00 p.m.)

Break-Down (Included in Gloriosa pricing)

Q ~ What time do the receptions have to end?

A ~ Amplified music must be turned off no later than 10:30 p.m.. however, if you wish for your
reception to run later, the use of an iPod, CD player, etc. is permitted so long as volume control is
monitored by Gloriosa. Events must be over by midnight.

Q ~ Does Serenbe allow for a pet, such as a dog, to be included the wedding ceremony?

A ~ Sure, however, this must first be approved by Guest Services with the Inn at Serenbe. Pets are
not allowed in guest rooms.

Q ~ Will Serenbe allow us to use their golf carts during our stay?

A ~ No, however, you may rent golf carts through Getting Around, a company onsite in the
Serenbe Community. Please note: golf cart usage is monitored and golf carts cannot be driven on
the grass on the grounds at The Inn.

Q ~ We would like to have our rehearsal dinner at Serenbe the night before our wedding. Is
having a casual BBQ on the Inn property an option?

A ~ No, you are welcome to have your rehearsal dinner at The Hil restaurant in the Serenbe
community, at The Farmhouse or on The Inn property, catered and facilitated by Gloriosa. You
are welcome to prepare dinner inside one of the guest cottages if it has been reserved by yourself
or a person in your party, however, you will not be allowed to order any rental items (such as
tables or chairs) as Gloriosa is contracted to handle all rental for events at Serenbe.

Q ~ We may want to have some of the farm animals removed or repositioned during our event at
Serenbe. Is this possible?

A ~ No, The Inn property is home to the Serenbe farm animals, and their daily life will not be
disrupted for an event at Serenbe. After all, they add to the charm of Serenbe!



